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The options will be one of the following;

Credit and replace

Replace free of charge
Rework free of charge

Credit and consider complete

aprwdE

Argue the rejection either out of hand, adiscussa concession

As mentioned above, logging the return wilark the original Sales Order incomplete and raise a
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position of MatchIT is to remake complete and no further intervention is required (except
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In the next window you can
transfer the batch, or part of
it, from one demand to
another. Yo can also use this
function tochangeone
material or step intoanother.

In 3¢ Where rework is practicalyou have toV! R 2 dz& (i I Gu@rlitR to place the returned

stock at the correct step for reork.
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In 4¢ Where the customer is happy to take credit and does not require either replacement or re

work, there are two things to do, the first is to raise a credit note for the customer. This is an

Accounts function and how to do it @escribed at the bottom of this How To. The next thing to do is
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Several customers have their own NCR routine and documentation, where this is the case
we will follow that. For customers who do not have a formal NCR system in plesogg
our ownNCRnNn MatchIT, will give us traceabilignd a formal response to the customer
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The print below is what will be generated.
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If appropriate, this can be sent to the customer for their information.

The result of théP w S {isiiNgit@ demand back into the schedule and you can see this by looking
GwlkAasS 5AaL) G§OK¢E

Ay GKS

GAYR26 O

Click here to open

& Fao. = = & stores | = = & Disp.. = b
Evvent Diary [ Furchasing, | Raise Dispatch 4
[ Production | [ Supplier | Approve Dispatch
[ Sionbuild | i [ Supplier Part | Felesse Dispaich
7 Sales Lines for Dispatch - - | E=REE)

Locate the line that is subject of the NCR.

[ Drly show lines where thers is soms ready
Show lines for dispatch Up (] 18/05/14 [ Orly shaw ines that are completable
Latest scheduled dispatch () 904115 Orly show ines for the whole order /
NB: Services and consumables are not dlspatch% el e bl not approved Dhlotes T
{1 By Delivery Date] |2 By Customer | 3 By Our Part bum | 4By Our Ordert
| RPC Customer OrderNu Orde TheirPa =
| Vbl Luke Villamuera _>Acnic Mar 865 x 375
Optare —( 3047012 376837 ltem2  ->Optare 28610260 —|
Optare —( 3047013 376837 ltem3  ->Optare 28610261 —(|
Translec 30241111 501884 ltem 11 ->Translec 10001550 —| _ M
Translec 3024112 501884 ltem12  -»Translec 10001551 —| S;Iect |
| Advantech C 3171411 200-1039757 ftem 1 815-100194-001 —((-=|
Optare  —( 31689/22 L0007296 item22  ->Optare 32615121 —(
Optare —( 31689123  L0007296 ltem23  ->Optare 32615121 —{|
Optare —( 31689/24  LO007296 ltem 24 ->Optare 32615121PT -| C
Optare  —( 31689/25 L0007296 ltem25  ->Optare 3261512INL —
Optare —( 3172215 L0007341 ltem5  ->Optare 32615121 —| -
Optare —( 317226 L0007341 ftem 6 ->Optare 32615121 —(
e Optare —( 31725/5 L0007400 ltem 5 —>Optare 32615121 —(—| — -
Optare —( 3176212 L0007460 ltem2  ->Optare 32615121 —(
= Wmnﬁﬁm ‘ M‘-"ﬁ-‘n 1 annTEne [P, T YCITI
Select the lines to be dispatched then press Create DN
2 g5 =X if included for d h R=Xif line h d DNote Cl
@ P= plrr;?ncr#ﬂae(l susruel?ﬁpnarnP aid ‘ C”le f ron raISEkrn \e?eg the line




CKS F2tt26Ay3a OlA2ya INB (G2 awSaz2f gS¢

To locate the NCR follow the
routine as previously.
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Check that the correct NCR is selected
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In the options tabs

You can use tab 1 to enter any helpful
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information there. If there is nothing to add,

ignore this tab.



