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Upgrading

This section guides you through the upgrading of an existing installation to a newer version of the software.

The process is largely automatic and experienced users will have no difficulty performing it even if they have
not read this guide.

There are two stages to the process. Stage 1 is loading the new software onto your computer. This will take
only a few minutes. Stage 2 is upgrading your data to accommodate the changes in the new version. How
long this takes will depend on the size of your database and the number of changes inwlved. For large
systems, this can take seweral hours. It is an unattended operation, so once it's started you can leawe it to it.

IMPORTANT: You must have administrator privileges within Windows™ to upgrade your system. Make sure
you are logged-in to Windows as a user that has administrator privileges.

1 Upgrading from a CD

If you are upgrading the software from a CD, place the CD in your drive and after a few moments you will see a
screen like this:

e

-

% Match-IT - Production Control Software

. laien=]
B 11

® (w3

Quit

Explare
ch

Weh
Site

SMARTER SOLUTIONS
FOR MANUFACTURING

®) &V [

Welcome to Match-IT

This CD contains wversion 21.3.11 of the kMatch-IT production control software,

If wou are new to Match-IT, itis strongly recommended you view the video presentations
and read the concepts overview document befare installing and running the software,

This CD contains the complete Match-IT software, it is not a cut-down system. The only
restriction for new installations is thatit's limited to & single user and is timed. [t will stap
warking after a few weeks unless you purchase alicence.

Fress MNextto learn more about Match-IT
[ lhawe an existing installation and want to install this CD as an UFPGRADE now

If this screen does not appear, the auto-run feature on your PC may be disabled, to proceed in this case find
the setup program on the CD and double-click on it.

To begin the upgrade process, check the | have an exi sting installation...option, click Next
then click onthe | nst al | Mat ch- | T button and continue from Loading the new software below.

It's a good idea to review the release notes before upgrading. You can read those directly from the CD by
selecting the Read Rel ease Not es button. This will describe the most significant changes in the
new version.
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2 Upgrading from a download

If you are upgrading from a downloaded copy of the software, to start the upgrade process, run the program
you downloaded. You can do this by either finding it in explorer and double clicking on it, or by selecting Run
from the Start button. Then continue from Loading the new software below.

3 Loading the new software

After starting the installation program there will be a slight pause then you will see a welcome screen
something like this:

-

% Match-IT Installation @

Welcome!
Thiz prograrm will inztall lzsue 21.3.17 of Match- T.

Build created an 24/01/09 at 06:33:08 by DCH.

Prezs the Mext buttan ta start the installation. You can press
the Cancel button at any time if you da not want to proceed
with the installation.

YWhen you press nest here, there will be a zlight pauze while
we zearch far an existing katch-1T installation.

® 1 Search top level folders anly

(" 2 Search all folders [may be zlow]

{3 Let me brovwse for the exizshing installation

[v Search Local dives

[ Search Mebwork drives [use for shart-cut installation)

Mewt » LCancel

Press NeXt to proceed with the installation. The installation program will search your local disk for an
existing installation. After it’s done the search you will see a screen something like this:
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Upgrading Guide Loading the new software 7

-

% Match-IT Installation @

Select Installation Type

-~

1: Create a new inztallation with a new empty data set

=
P

2 Update an exizting inztallation and keep itz existing data

(" 2 Make a zhort-cut from here to run an existing installation

A dezcrphion af the option you zelect will be given in a mament.

Hint: If you are unsure which ophion to select, pick one, press
I et b wigws its description, then prezs Back to come back here
and pick another one.

< Back Mewt > LCancel

If your existing installation was found, option 2 to update an existing installation, will be selected. If your
existing installation was not found, go no further. You must install the new version from a workstation that can
see your existing system. The best place to do this from is your server. To do that, cancel this installation and
start again on your senver.

Make sure option 2 is select and press NeXt . If there is more than one installation available, you will get a
warning similar to this:

-

Multiple Installations Detected @
WARMIMG:

|

Mare than one installation of kMatch-T hasz
been detected.

B datazet folders and 10 program folders were
found.

Make zure you select the comect dataset and
program folders.

k. | Cancel

Make sure you select the installation you wish to upgrade in the next screen. Press OK if you get this
warning. The next screen you will see will be something like this:
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]% Update Existing Installation @

-

Update Existing Installation

'ou have chozen to update an existing inztallation. v'our
existing data will be prezerved.

I1ze thiz option when vou receive an updated wvergion and you
want to stark uzing it now,

D0 HOT USE this option if you are not confident the new
werzion will operate comectly for pou. If in doubt, install it as a

trial gyztern first totry it out,

r Update DATASET installed in thiz folder 1

|| CAMATCHATADATA |

— Update PROGRAM ingtalled in thiz folder-
| CAMATCHAT |

< Back LCancel I

The DATASET folder shown should be the place where your Match-IT data is held. The PROGRAM folder is

usually the parent of the data folder unless you have organised your folder structure in a non-standard way. In
this case refer to your system administrator.

If you have more than one Match-IT installation on your system, the folder offered may not be the correct one.
In this case, click on the drop-down list and select the correct installation. Make sure both the DATASET and
PROGRAM folders are correct, then press Next . You will see a screen something like this:

% Verify Existing Installation @

-

Verify Existing Installation

The exizting datazet you have chozen iz named LIWVE and iz
izzue 21.3.11.

[f thiz iz not the one pou want, prezs Back now and zelect
another one. If thiz iz the inztallation you intend, press Mest to
continue.

— Exizting Program Folder Selected
CAMATCHAT

— Ewizting D ataSet Folder Selected-
CAMATCH-TAWDATA

Selected build created on 24/01/09 at 06:33:06 by DCM.

< Back

LCancel

Confirm the details shown are correct. If they are not, press BacKk to return to previous screens and change
your selections. If they are correct, press NeXt . You will see a final confirmation screen like this:

03 July 2013
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&) Start Update Installation

Ready to install update!

Y'ou are now ready to update pour program in C:ABMATCHAIT
and vour datazet in CAMATCH-ITADATA to izsue 21,371,

Y'ou are updating from an izzue 21.3.11 datazet named LIVE.

WARMIMG: Anybody logged into the existing system will be
lagoed aut.

Prezs the Mest buttan to beqin the aperation ar the Back,
buttan o review or edit the information.

Mew build created on 24,/01/09 at 06:33:06 by DCM.
0ld build created on 24/01/09 at 06:33:06 by DCH.

[V Install AGENT scheduler? [recommended]

< Back

LCancel

=

-

Make sure the details shown are correct, and then press Next .

The | nst al |

be un-checked.

Next, you will see a final confirmation screen like this:

ACGENT schedul er ? option should only be checked if you are performing the upgrade from
the same PC you are using to run the 'Agent’, this is typically your senver. In all other cases this option should

% Confirm Update Installation @

WARNING!

Y'ou are about to update your dataset in C:AMATCH-ITADATA
toizsue 21.3.11.

'au will anly be able ta run wour updated system if have a valid
uparade licence. ou will have o re-install your old version if
you continue withaut a valid uparade licence.

Press the Mest button to continue the operation or the Back
buttan ta review or edit the infarmation.

< Back Mest » LCancel

-

This is just warning you that you will not be able to run the new version of the software if you have not got a

valid upgrade licence. This is your last chance to cancel without side-effects.

IMPORTANT: Although the new software will install without a valid licence, you will not be able to run it.
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If you find you've done this, you must revert to your previous version by re-installing that from the CD.

When you are ready, press NeXt to begin the installation. Depending on the upgrade you may receive an
announcment message, please read these. Here is an example:

e

|'
9 WiaRMNIMG: DO MOT CHANGE DATASET

Announcement @

MAME

YWhen uparading fram a previous version DO
MOT CHAMGE the datazet name you are
inztalling az. If you do, the exristing agent
zcheduling service will become
dizconnected and you'll end wp with bwo
running and generally cauzing mazs
confuzion,

Prezs OFK. to cantinue with the inztallation
Prezs Cancel to stop the inztallation

k. | Cancel

-

Press OK on any such message you receive. After a few moments you will receive another message like this:

System Has Been Locked B3

The exizting inztallation in C:AMATCHAT haz
been locked for excluzive access by thiz
gtation [DCH1]. Thiz is necessary to prevent
conflicts ariging during the update. Anpbody
logged in to the exizting systemn will be logged
out nove. The lock will be removed when the
ifiztallation iz completed.

'ou should allow at least 1 minuke for the log
aut requests to be actioned. When you are
confident everybody is out af the exizting
system, press OF to continue the installation.

-

This is advising you that the system has been locked to prevent its use during the installation. If anybody is
currently using the existing system, they will be logged out automatically within 1 minute. If you are not sure if
anybody is using the existing version, just wait 1 minute then press OK to continue.

You will then be asked to confirm that nobody is using the existing system with a screen like this:

03 July 2013

© 2013 Match-IT Limited



Upgrading Guide
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All Users Logged Out £3

o Are pou sure evervbody has now logged out of
|| the syztem in CAMATCHAT?

|f wou continue while uzers are logged-in the
inztallation may fal. Pleaze ensure everbody 1z
logged out before continueing.

Prezs OF. to cantinue the ingtallation.

-

When you are sure nobody is logged-in to the existing system, press OK.

The new software will now be installed on your system. The process will take only a few minutes. When it has
completed you will see a screen something like this:

&) Match-IT Installation

(3]

Installation Completed!

Your Match-T installation request has been succezsfully
completed. [f you have customizations, they should be installed
before you mun Match-| T for the firgt time,

T he remaining installation and configuration work, if any, will be
dane the first time vau start the installed Match- T systen.

Prezs the Finizh button ko exit thiz installation program.

IMPORTANT: For new users

When yau start Match- T vou'll be asked to log-in. Uze
"Manager’ as bath vour login (D and wour pazsword.

Fead the [nstallation Guide to find out how to configure
b atch-T.

-

Press Fi ni sh to exit the installation program.

4 Loading your customisations

If you have special customisations and extensions to your system, they must be loaded (or re-loaded) after
you install any new version of the software and before you run it.

If you are upgrading from a CD that has your customisations on it, the CD will show your customer ID and the

| nst al |
press the | nst al |

Cust om sat i ons button will be awailable. In this case, verify the customer ID is you and
Cust om sat i ons button to begin the process. If you've been e-mailed your

customisations, just run the program you've been given. Either way, you'll see a screen like this:

03 July 2013
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8 Match-IT Installation

-

[
ABL

Thiz program will inztall extenzsions specific o pou for lzsue
21.2.17 of Match-T.

Build created on 26400 /09 at 19:03:41 by DCH.

Prezs the Mest button to start the installation, vou can press the
Cancel buttan at any time if pou do not want to proceed with the
ingtallation.

When you press nest here, there will be a slight pause while we
zearch far paur existing Match-1T installation.

(@ 1 Search top level folders only
(" 2 Search all falders [may be slow)

(" 3 Let me brovwse far the exizting installation

[V Search Local dives
[ Search Mebwork drives [use for shart-cut installation)

LCancel

The process is very similar to installing the original Match-IT software except it only asks for a PROGRAM
folder. You must verify the correct PROGRAM folder is selected. It must be the same as that selected for the

original software installation.

The final confirmation screen looks like this:

]% hatch-IT Extensions

the custam installation,

Prezs the Mest button to begin

-

=

Installation

ABL
Ready to Install!

Y'ou are now ready to install your extensiong.

- Program folder selected -
C:AMATCH-IT

- DataSet folder selectad -

datazet in
CAMATCH-ITADATA,

[T Install editable layouts [ovenwnites your changes).

DO WOT CHECK THIS UMLESS SPECIFICALLY TOLD TO DO S0

WARNING: Do not install inte your live
dataset unless you are sure the extensions
will operate correctly.

< Back LCancel

Note the | nst al |

edi tabl e | ayout s option. Leawe this off unless you are expecting revised layouts from

your Match-IT supplier. If you check this option, layout changes you've made may be overwritten. When ready,
press Next to install your customisations.

Installing customisations is usually very quick. The final screen you will see will look like this:

03 July 2013
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-

2 Match-IT Extensions Installation i

Extensions Installation
Completed!

Your Match-T estensions have been successfully inztalled.

T he remaining installation and configuration work, will be done
the first tirme vau lag-in ta waur M atch-IT zpstem.

< Back

LCancel I
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5 Initialising the new software

Initialisation of the new version is automatic the first time you run it. Start the upgraded system in the normal
way to begin. It's best to do this from your sener as the upgrade can be a very lengthy process.

You will see the usual splash panel appear. After a short pause, the system will begin to load. The first time it
starts after an upgrade it will notice it's a new version and will automatically initiate the upgrade process. This
conwerts your data from the old version to the new. If this is the first time you hawe installed an update you
may see this screen:

P "

[Frame] Data files repair/upgrade required

“rour Match-T data files are either damaged or a new wersion of
hdatch-IT has been installed. Before wou can run a new wersion an
upgrade of vour data files is required.

Mo station has been nominated as the recovenyg/upgrade station. The
recoverdupgrade operation can be wery long so it should be done
from wour 'server’. You should re-start Match-IT on wour server and
nominate it as the recovenyupgrade station. v'ou can do this by
clicking on the splash panel that is shown immediately afteryou start
hatch-IT. Select the Yrecover' tab and then check 'Add this option' and
then resume.

You will not be able to stan Match-IT until wou hawe nominated a station
and perormed the recoveryfupgrade action.

This dialog will close in 296 seconds.

This is normal. It just means you haven’t nominated a station to perform the upgrade.

To nominate a station, press OK on the above message, this will stop the software. Start it again, and when
you see the initial splash panel appear, click anywhere on it. This will bring up a screen like this:

03 July 2013 © 2013 Match-IT Limited



Upgrading Guide

Initialising the new software 15

e

b Match-IT - Set Command Line Options [ini=match-it.set]

=X Eol =

1 User switches |Z Advanced switches |§ Development switches |ﬂ Erwvironrent |

fask |f||:u::k | funlnu::k| freadcheck| ,'Writec:hen:k| fagent| ,"SFDC| fren:n:uver| fix= | harme= |

when this switch is present it causes this dialog to be presented to allow you to set Match-IT start
up options. This dialog is also presented if yvou press the space key before Match-IT starts to load.

F

| Add this option ” Femowve this optian

Options: |ini=mat|:h—it.set

MatchT lszue 21.3.17 [24/01/03) € Match- T Ltd 1334..2003

Help ||Besume || Cancel

Select the / r ecover tab, the screen will change to:

e

b Match-IT - Set Command Line Options [ini=match-it.5et]

=N EoR =

1 User switches |z Advanced switches |§ Development switches |ﬂ Erwvironrment |

Jask | Haock | funlnu::k| freadcheck| hﬁxritecheck| ,-“agent| [SFOC  frecover |fix= | narme= |

staring with this switch causes the station that is starting to become the nominated 'recowveny' ar
‘wpgrade' station. This is the station that will perform database damage detection and recovenry
when some catastrophic event has ocoured (like a power failure). Itis also the station that will
perfarm database upgrades when a new hatch-IT wersion is installed. Stations other than the
nominated one will be advised to start Match-IT an the recovensupgrade station when they detect
a 'crash’ has happenned or a new wersion has been installed. The recovensdupgrade operations
can be very slow, so you would narmally nominate wour 'server’ as the recovensupgrade station.

| Add this option ” Femowve this optian

Options: |ini=mat|:h—it.set

Match-T lzzue 21,311 [24/01/09] © Match-T Ltd 153342003

| Help ||BESume || Cancel

Then press the Add t hi s opt i on button, this will add the option to your options line, then press
Resune to continue loading.
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During the loading the system will detect all the data upgrading that is necessary and after a few moments
you will see a screen similar to this:

™= confirm Upgrade E@

1 DATAFILES MUST BE UPGRADED |2 IMPORTANT: READ THIS |

o

The lists below show all the files, if any. that hawve been detected as out of date.

Fress YES if yvou agree with the lists and want to upgrade wour system and files now,
Fress MO if vou do not agree or are not sure. Refer to your supervisor ifin doubt,
Data Set Mame

| ¥es || Mo | LIVE

Llpgrade These - Add These -
0] Old %ersion 1] =
cth |cth:21:3:9
cto |cto:21:3:9

csh csh21:3:9
csc csc21:3:9

m

asf ast21:3:10

« [m A R b
R A T e e R R A R T T
W ARMNING D

bdake sure nobody else tries to login while the upgrade is in progress.

The list on the left will show all the existing databases that must be converted to the new version. It may be
empty if the new version has not changed the format of any databases. The list on the right shows any new
databases that are required for the new version. This is usually empty. Adding new databases is relatively
rare.

If you see this screen, it means the new version has detected and understood the changes required correctly.
If your old version is too old to be upgraded to the new version, you will see a different screen informing you of
this. In this case, you must find an intermediate version of the software and upgrade to that first (these
intermediate versions are referred to as ‘bridges’). Ask your Match-IT supplier for the appropriate ‘bridge’
version or check out http://download.make247.co.uk as many old versions are available to download from
there.

IMPORTANT: Once your data has been upgraded it will not be possible to run your previous version. If you
find the new version does not operate correctly for you, you will need to restore your data to the state before
the upgrade and re-install your previous version of the software. For this reason it is STRONGLY
recommended that you make a backup copy of your data folder before any upgrade.

When you are ready to proceed, press YES.

You will be asked to confirm the action with a screen like this:
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[Frame] zuUpgradeSystem: Backup,/Time Warning

“r'ou have requested that vour data files be upgraded.

You are STROMGLY advised notto proceed unless you hawve made a
backup.

f ‘] WilARMIMG: This operation may take aWERY lang time. [twill be much
- quicker if run on wour 'master’ station.

Are wou sure you want to perform the upgrade?

This dialog will close in 1798 seconds.

Press YES to confirm the action.

P

[Frame] zuUpgradeSystem: Customisations Installed?
WeARMNIMNG:

I[f wour Match-IT system has customisations specific to you they MUST
@=% beinstalled BEFORE wou start this upgrade.

Are you sure wou want to perform the upgrade?

This dialog will close in 1797 seconds.

Next you will be asked to confirm that your customisations have been loaded. You can ignore this if you do
not have any customisations. Press YES to proceed. Next you will be invited to take a 'snapshot' of your
data:

-

£\ Select Path for Dataset Snapshot [Upgrading] @

This function will create a snapshot of wour current dataset by creating a new
backup generation. Lnlike wour normal backup, this one will nat affect any
existing backups. lts recommended you dao this before perdarming an action
wou may later like o undo.

Wwhere dowouwant to create the snapshot?

=napshot Fath: EJ CAMATCH-ITYdatalhackup),

Its recommended wou place the snapshot in the same folder as wour narmal
backups as they are easier to restare from there.

Start Snapshot ]| Mo Snapshot J[ Cancel Action

This is useful if you later discover the new version does not operate correctly for you. The snapshot will allow
you to revert to your data as it was before the upgrade. The Snapshot Path offered will normally be your

03 July 2013 © 2013 Match-IT Limited



Upgrading Guide Initialising the new software 18

Match-IT backup folder. The procedure to recover data from this snapshot is described in Undoing an upgrade.

The final message you will see looks like this:

e

[Frame] zulpgradeSystem: Automatic Process Warning

The upgrade process is totally automatic. Once wou press OK here it
will run to completion without intervention. The process will
occasionally show dialog bhoxes on the screen. You should IGNORE
THEM unless told to do otherwise by wour Match-IT support engineer.

Az pant of the upgrade process, the system will log itself in as the
‘agent, perfarm some actions and then log itself out again. This is
normal, please allow it to complete.

If the upgrade process fails. the nexttime you attempt & log-in you will
be told that the upgrade falled and given the opportunity to view the
upgrade log. The log file will pin-point why it falled. In this ewvent you
should contact wour Match-IT suppont engineer to resabve the problem.

Fress OK now to proceed with the upgrade.

This dialog will close in 55 seconds.

This is just informing you that the upgrade will proceed un-aided. Press OK and let it get on with it. Various

messages may be shown as the upgrade proceeds. Just ignore them. Part of the process inwlves logging-in
to perform some more actions and then logging out again.

If you leawve it to it and come back later, it's normal to find it has shut-down. Start it again as normal. If the
upgrade succeeded, you will be asked to log-in as normal. If it fails, instead you will see something like this:

-

[Frame] zuUndoUpgrade: Upgrade Attempt Failed

The data file upgrade attempt failed before it completed properly.
The system is not usable until the previous state is restored.

'9.' Do wou want to review the upgrade log before restoring?
FressvES to review the upgrade log.

Fress N0 to restare to the previous state now.
Fress CANCEL to do nothing and exit the system.

[ | No | [ Cancel {

There are many reasons why the upgrade might fail. If it happens to you, contact your Match-IT support
engineer for guidance. If you want to just back out of the upgrade and revert to your previous version, select
No. Match-IT will then restore your data to its original state and start again. It will show the Confi rm
Upgr ade dialog again. This time select NO. It will shut-down. Find your previous version CD and re-install
that.
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6 Undoing an upgrade

There are two stages to reversing an upgrade: stage 1 is to re-install the previous version of the software,
stage 2 is to restore your data.

The previous software version you re-install must match the data you are also going to restore. To re-install the
software just follow the procedures described in Loading the new software and Loading your customisations.

There are two main options to restore your data: option 1 is to use the 'snapshot’ you took during the upgrade
attempt, option 2 is to use some other backup. If you did not take a snapshot then you must restore your data
manually. The data required is all the files with a TPS extension from the dat a folder in the Match-IT
installation. If you took no snapshot and have no other backup then you are committed to using the new
version; there is no 'undo’ path available. You will need to consult with your Match-IT supplier to resolve the
situation.

Restoring your data is straightforward if you took a ‘'snapshot' during the upgrade attempt. To do this, start the
re-installed version of the software and when the splash panel appears, click on it. The command line switches
screen will appear:

e

b Match-IT - Set Command Line Options [ini=match-it.set] |- 3]

1 User switches |Z Advanced switches |§ Development switches |ﬂ Erwvironrment |

fask |,-"I|:u:k | ,-"unh:u:k| ,f'readu:hec:k| ,hwriteu:heu:k| ,-"agent| ,-"SFDC| ,f'reu:u:uver| fix= | harmes= |

when this switch is present it causes this dialog to be presented to allow you to set Match-IT star- .
up options. This dialog is also presented if vou press the space key before Match-IT starts to load.

| Add this aption ” Femowe this optian

Options: |ini=mat|:h—it.set

MatchT lssue 21.3.11 [24/01/09] © MatchT Ltd 1954..2008 Help | Resume | Cancal

Click on the f i x= tab, the screen will change to:
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b Match-IT - Set Command Line Options [ini=match-it.set] = Eoh <

1 User switches |Z Advanced switches |§ Development switches |ﬂ Erwvironrment |

Jask | Haock | funlnu::k| freadcheck| ,'Writec:hen:k| fagent| ,"SFDC| frecover  fixs | harme= |

[This switch requires a comma separated list of database |Ds, or the word 'all’, to follow the equals
sign. E.g. "fix=mch.msi" and "fic=all". The whole switch must be enclosed in " marks. Flx forces
batch-IT to perfarm its damage recovery procedures on the identified databases. This is useful it
wou suspectthere is damage and neither the [READCHECEK or the AWRITECHECE. swaitch detected
it.

F

You should make sure evervbody is logged off hefore using this option othenwise wou may get
Access Denied errors on some files.

| Add this option ” Femowve this optian

Options: |ini=mat|:h—it.set

MatchT lszue 21.3.17 [24/01/03) € Match- T Ltd 1334..2003

Help ||Besume || Cancel

Clickon Add t hi s opti on then press Resune. After a short pause you will be presented with the
recovery options, like this:
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Select Recovery Option for ZFR o] @ (e

The presdous verification, or open, of the ZFR file falled. This may mean the data »
inthe file has been damaged. “ou should perorm some action to werity there is

no damage or repair it if there is. ltis possible to make mafters worse when
attempting to repair damacged files, 50 MAKE A BACKUP FIRST just in case wou
hawe to revert. Ifwou decide to attermpt a repair using the TRSFE utility MAKE
SIURE THE WERSION OF THE SYSTEM YO ARE RUMMIMNG MO

bATCHES THAT OF THE FILES 0L ARE ABQUT TO REFAIR. If wou've just
installed a new wversion and hawve notyet run it at least once then DO MOT
ATTEMFT TO RECOWER, instead re-install the previous wersion and recower
using that, Err onthe side of caution! See the "Recowvering Damaged Data" user
note (munl22) for maore detall. -

Recowver This: zfr.File Registny

Options: (select one then press Explain for details) Files To Do
@1 Fepair the file using TPSFIx MB: READ —> izsvaasad&asf :
) 2 Re-create by copying all records asl,fasp,fasu: E
1 3 Justwerify the file by reading all recards asw. ath, atu,

) 4 Don't do anything and carry on with no recovery - BEVWARE!D b, bimin,
) & Delete and allow a new empty one to be created - BEWARE!  csa, csc csh,
) B Restore it from the Match-IT internal backup esl..cep. ek

) 7 Don't do anything and stop now csv, cfc, oth,
8 Feverdto using live data (damage is in training data) s B
"1 Apply this option to all files requiring recovery? [ 2 ] [ Ok, ] [ Cancel ]

Select option 6 Restore it fromthe Match-1T internal backup and press OK. You will be
presented with a list of databases to restore, similar to this:
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2

™= Select file(s) to restore for ZFR ** REGISTRY DAMAGED ***
1Select |2 READ THIS |

EI_EI_@ 1

R D R A

asa Lser activity audit log G
asc|lUser access control HC:;
asd Data File Access
asf [Data Field Access
asl [Login history

asp Frocess Access
asu | Jser

aswvv'ho is logged in
ath [lU=serLabels (report)
atu User (report)

brni [Ribbon tem
brmn|Ribbon kenu

csa ccounts Centre
csc (Contact

csh [Customer/Supplier
csl Ledger iff status
czp Fayment term

csr [Carriage Rule

s Wat Rate

ctc [Contact (repor)

?|h|H|H| 4 (m

| == iffile included for restore

Festore From
ATCH-ITdatal

CAMATCH-T datalb

CAMATCH- T datalk
CAMATCH- T datalk
CAMATCH- T datalk
CAMATCHA T datalh
CAMATCHA T datalh
CAMATCHA T datalh
CAMATCHA T datakh
CAMATCHA T datalk
CAMATCH- T datalh
CAMATCH- T datalk
CAMATCH- T datalk
CAMATCH- T datalk
CAMATCHA T datalh
CAMATCHA T datalh
CAMATCHA T datalh
CAMATCHA T datalh

>|< | :th| Customen’Supnlier (reCMAATCH-IT W atalb
4] 44 4

F == if last backup failed (see Reason col)

D =X itfile is marked far requiring recovery

12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/05
12/05/08

k

Fest From

m

J

: Last Backup

[V Set Al
Eick One
Fick Best

i

meledt
All
Mone
This

Damaged

-

i

izancel

Make sure Set Al | is checked, then press Last

Backup. This will select the most up to date copy of

every database to be restored. This will normally correspond to the snapshot you took during the upgrade

attempt.

If you've performed an internal backup on the new version before deciding to undo the upgrade you may have to
manually select the files to restore. In this case there will be multiple backup copies of the databases
available. Pressing Pi ck One will show you a list of all copies available for the file highlighted using the
normal windows file select dialog. Make sure you can see the file details and use the date/time information as
a guide to select the version you want to restore. Like this:
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L}Sefect File @
{. J |. #« Match IT » data » backup v|¢f‘|Search Ql
‘ Organize * Views + . Mew Folder
Fatie Pk Mame : Date modified Type Size
matchasa. 000 21,01/2009 13:51 000 File
B Deskiop :
: matchasa.001 22/12/2008 01:.06 001 File “‘_
y RecentPeice. matchasa.002 27/01/2009 09:43 002 File
M Computer
E Documents
§ Ppictures
B Music
& Recently Changed
r,, Searches
Public
Folders ~ K i P
File name: | HEeEE=0 - [Fmd example v]
[ COpen ] [ Cancel ]

Having selected the appropriate version, press Open to return to the files to restore list. Notice the date and
time columns on the file highlighted now reflect the version you picked. Now press Pi ck Rest to select

the same version for all the other files. Notice the date and time columns change for all the other files. They
will change to the closest in time versions available to the one you manually picked; the date/times may not

be identical but they will be close.

Once the file version set to restore has been picked, press the select Al | button.

column to indicate the file has been selected for restore. Finally, press OK.

An X will appear in the |

Your files will now be restored. During the restore you may receive advice that a file has changed size

significantly, like this:

P

[Frame] ASL size changed!

The size of the ASL file has changed from 70400 to 75520,

I.‘*;._ verify the file has been correctly restored IMMEDIATELY.

This dialog will close in 42996 seconds.

This may indicate wou hawve restored afile thatis too old. You should

Make a note of the file ID (shown in the title - ASL in the example abowe). When you log-in to the recowered
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system you will need to convince yourself no information has been lost. For example, check the last thing you
did is still there.

When the restore is complete, the software will resume it's normal start-up and you will be invited to log-in.
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7 Damaged Data Recovery

Match-IT goes to great lengths to check and maintain the integrity of the information it holds. Howewver, sooner
or later damage will occur, due to a power failure, faulty network, faulty PC or for a whole raft of other reasons.
Whenever Match-IT starts, it does a rudimentary check for damage in your data. This is what is happening
when you see this panel:

zf:File System - Pre-init (locating: C5C)

You will see the file mnemonic (CSC in the example abowe) cycle through all your databases as they are
checked. If no damage is detected, you will be asked to login as usual. Howewer if damage is detected,
Match-IT will initiate its damage recovery procedures. There are 2 stages to this recovery.

Stage 1 is a local, more intensive, check for damage. You will be asked to perform a verification with a dialog
like this:

[Frame] Yerify files

This station appears to have crashed while it was performing an
operation on the fallowing files:

ADA, ASWY

Before continuing it is recommended that these files are checked for
possible damage. v'ou can do a guick verify now (recommended) or
9 wiou can elect to do a maore rigorous check. The rigorous check must
~ be done fram the recovery station [DCMNEB] and requires that everybody
is logged out of Match-IT.

Fress YES to do guick verify now

Fress MO to do arigorous check on DCHE
Fress CANCEL to do nothing and stop

This diglog will close in 298 secands.

In the first instance, it is recommended you perform a quick verify, press YeS to do that. This checks the
databases listed (the ASA and ASWin this example) can be read and written without error. If these checks
pass then the damage has been repaired; Match-IT will continue its start-up procedure and you will be asked
to log in as usual. If these checks fail then the damage recovery system will mowe to stage 2.

Stage 2 is a global recowvery system and is instigated if serious damage is detected. When this happens, all
stations currently logged-in to the dataset will be asked to log-out. Any attempt to log-in will be refused until
the damage has been repaired. Stage 2 damage repair can only be done from the nominated 'recovery' station
(DCN6 in the example abowe). This is usually your sener, unless your sener is not running Windows ™. A
station can be nominated as the recovery station by adding the / r ecover switch to the command line that
starts Match-IT (either in the start-up icon or by clicking on the splash panel, selecting the / r ecover tab and
pressing Add t hi s option).

You will be presented with a form like this:
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. Select Recovery Option for ASA E] C .

The presvious verification, or open, of the ASAfile failed. This may mean the data
inthe file has been damaged. You should perdarm some action ta wverify there is
no damage orrepairitifthera is. Itis possible to make matters warse when
aftempting to repair damaged files. so MAKE A BACKUF FIRST just in case wou
hawe to revert. It wou decide to attempt a repair using the TESFE utility MARE
SURE THE WERSION OF THE S%STEM YO ARE RUMNMNING MOW MATCHES
THAT OF THE FILES w0 ARE ABQUT TO REFAIR. [fywou've justinstalled a
new wersion and hawve notwet run it at least once then DO NOT ATTEMFT TO
FECOVER, instead re-install the previous wersion and recover using that, Erron
the side of caution! See the "Recovering Damaged Data" user note (munl22) far
more detail.

Recover This: | asallser activity auditlog

Cptions: (select one then press Explain for details) Files To Da:
@i Bepair the file using TPAF NE: READ —> Bt
(0 2 Re-create by copying all recards

O 3 Justwerify the file by reading all recards

) 4 Don't do anything and carry on with no recovery - BEWARE!

(& Delete and allow a new empty one to be created - BEMWARE!

(O B Restore it from the Match-T internal backup

(7 Don't do anything and stop now

[ Apply this optian ta all files requiring recovery? [ ] [ Ok ] [ Cancel

Here you are presented with a number of options to recover the damaged data. Unfortunately, there are no
hard and fast rules about which option is best. It's is recommended you try the TPSFIX option first. This tool
tries to recover information by using the redundancy built into the files. It might not always be able to do that,
in fact it may crash in the attempt.

If the TPSFIX option crashes in the attempt, or Match-IT crashes, it is very important
that you immediately re-start Match-IT on the same station. This is necessary so it
can detect the failed attempt and restore the databases to the pre-repair attempt
state. If you do not do this, you will make the damage much worse.

The next thing to try is there-create by copying all records option. Again, if that fails you must
immediately re-start Match-IT so it can recover from the failed attempt.

The final option is to restore from a backup. If you have to resort to this, it is highly likely you will need to
restore everything not just the damaged files. This is because most files are inter-related, so doing a partial
restore can lead to inconsistencies, e.g. a purchase line with no purchase header.

03 July 2013 © 2013 Match-IT Limited



